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Contacting Google Ads Support for Account Recovery

If you've lost access to your organization's Google Ads account, follow these steps to recover it:

a

a

a

Visit the Google Ads Help Center: https://support.google.com/google-ads/

Click on the "Contact Us" button to speak with support.

Alternatively, use this direct link to get help: https://support.google.com/google-ads/gethelp

Google's Account Recovery Process

Once you've reached out to support, Google typically follows this process:

a

Initial Contact: A Google representative will review your case and reach out to the primary account
contact on file.

Waiting Period: They'll allow a certain amount of time (usually 3-5 business days) for the account contact
to respond and potentially grant you access.

Domain Verification: If there's no response after the waiting period, Google will ask you to verify domain
ownership. This usually involves uploading a specific file to your website.

Additional Verification: Google may request further proof of account ownership, such as:
* Recent billing information
+ Details about recent campaigns

+ Other account-specific information

Account Transfer: Once ownership is verified, Google will guide you through the process of regaining
access to the account.

Remember to be patient throughout this process, as it may take some time depending on the complexity of
your case and the responsiveness of the original account contact.
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