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MORE THAN JUST CLICKS:

The Secret to
Google Ads

Success for Local
Businesses

We know that sustainable success requires a strong foundation,
and that's exactly how we approached Affinity's Google Ads
strategy. We didn't just want to drive clicks. We wanted to connect
them with the families who would directly benefit from their
services.
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Introduction

Small businesses, especially those in specialized fields like healthcare, face a unique challenge: cutting
through the online noise and reaching the right audience. It's a complex process where visibility is key, and
trust is the ultimate currency.

But here's the thing: with the right strategy, Google Ads can be a game-changer. Did you know that
businesses make an average of $2 for every $1 spent on Google Ads? That's a 200% return on investment.
And for local businesses, the potential is even greater. In fact, 80% of users are more likely to click on an ad if
it mentions a business location.

So, how can you unlock the power of Google Ads for your local business? It's about building a foundation for
sustainable growth, not just chasing clicks.

Meet Affinity Autism Services

Affinity Autism Services isn't just another therapy provider; they're a beacon of hope for families navigating
the complexities of autism spectrum disorder in Utah. Their mission is to empower children to reach their full
potential through compassionate, individualized care. They offer a range of Applied Behavior Analysis (ABA)
therapy services, designed to meet the unique needs of each child they serve. But even with the best
intentions and the most dedicated staff, Affinity faced a hurdle familiar to many small businesses: connecting
with those families who needed them most.
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Can Google Ads Really Make a
Difference for Small Businesses?

It's easy to get caught up in the allure of quick fixes and short-term solutions. This is especially true in
marketing, where the promise of instant results can be tempting. Many small businesses view Google Ads as
a necessary evil, a cost of doing business. But this perspective misses the bigger picture.

For businesses like Affinity, with a local focus and a highly specific target audience, Google Ads aren't really a
cost and function more as a strategic investment.
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PART 1

Treating Google
Ads as a Growth Engine

We know that sustainable success requires a strong foundation, and that's exactly how we approached
Affinity's Google Ads strategy. We didn't just want to drive clicks.

We wanted to connect them with the families who would directly benefit from their services.

Taking the Time to Understand the Ideal Client

Before launching any campaigns, we took a deep dive into understanding Affinity's ideal client (but keep in
mind, marketing is about more than just demographics). If the goal is to go from clicks to clients, your first
step should be research.

® How are we truly connecting with the families who need their services?

® Do we understand their concerns, their hopes, and their online behavior?

Helping this Small Practice Master Google Ads

We conducted thorough market research to understand the unique needs and preferences of families in Utah
seeking autism support. We listened to their concerns, their hopes, and their challenges. We also analyzed the
competitive landscape to identify opportunities for Affinity to differentiate themselves and stand out.

From this research, we developed detailed buyer personas, painting a vivid picture of the families Affinity was
hoping to reach. Together, we translated those data points into an understanding of the human beings
behind the searches.
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PART 2

What Made a Google Ads
Campaign Truly Effective for Affinity

With a deep understanding of Affinity's ideal client, we set about building a rock-solid foundation for their
Google Ads campaigns. We wanted to understand not just who they were, but why they were searching for
autism services. What were their concerns? What were their hopes? What kind of language resonated with
them? This wasn't just about demographics; it was about empathy.

Making Room to Grow for Affinity

@ Are the Google Ads campaigns built on a solid foundation?

@ Are we targeting the right keywords, using compelling ad copy, and providing a seamless user experience?

Speaking Directly to the Target Audience

We meticulously researched keywords, identifying the search terms that families were using to find autism
services in Utah. Next, we focused on the building blocks of a successful Google Ads campaign:

* Keywords: We zoomed in on the search terms that families were using to find autism services in Utah. We
wanted to make sure Affinity's ads appeared when and where it mattered most.

* Ad Copy: We created compelling ad copy that spoke directly to the needs and pain points of the target
audience. We used clear, concise language that was both informative and empathetic.

* Landing Pages: We optimized their landing pages to set visitors up for a seamless user experience. We
wanted to make it as easy as possible for potential clients to find the information they needed and take
the next step.

And we structured their campaigns to align with their business goals and budget, proving that every dollar
was working hard for them.
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An example of a landing page crafted for Affinity by Nomadic. It is an
Autism screening quiz (the steps of that quiz are shown below).
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PART 3

Turning Metrics
into Meaningful Connections

We believe that success isn't just about numbers. It's about making a real difference in people's lives. But the
numbers do tell a compelling story. Our strategic approach to Google Ads translated into tangible growth for
Affinity Autism Services by:

* Reaching More Families: Over the three-month period, Affinity's Google Ads campaigns generated a
remarkable 589,983 impressions, a 151.7% increase. That means their message was seen by nearly
600,000 people, significantly expanding their reach in the Utah market.

* Sparking Interest and Engagement: Those impressions weren't just fleeting glances; they translated into
6,749 clicks, a 55.5% increase. That's over 6,700 people actively clicking on Affinity's ads and visiting their
website to learn more about their services.

* Turning Clicks into Connections: But here's the real magic: those clicks led to 166 conversions, an
astounding 878% increase! These conversions represent meaningful actions taken by potential clients, like
filling out a contact form or picking up the phone to inquire about services. That's 166 families who took
the first step towards getting support for their children.

* Maximizing Value: And we did all this while actually decreasing the cost per conversion by 6.2% to $37.41,
proving that strategic targeting isn't just effective - it's efficient.

The Big Takeaway

Strategic Google Ads campaigns can be a game-changer for small businesses like Affinity. By focusing on the
right audience, the right message, and the right strategy, we were able to amplify their reach, generate
qualified leads, and drive meaningful connections.
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Affinity's overall marketing performance over a three-month period after Nomadic's enhancements:

Google Ads performance for the entire year of 2024:
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PART 4

Zooming Out to Look at the Impact

While the quantifiable results speak for themselves, the impact of our Google Ads strategy extends far
beyond mere metrics. We helped Affinity achieve:

* Bigger Brand Awareness: Their enhanced online presence and targeted messaging led to greater brand
recognition among families seeking autism services in Utah. Potential clients are now more likely to
recognize and remember Affinity when they see their name, whether it's in search results, online ads, or
even offline materials. We wanted to build trust and credibility, making Affinity the go-to choice for families
seeking support.

» Stronger Online Presence: Their improved visibility in search results and engaging ad copy helped them
stand out from the competition. By optimizing their website and crafting compelling ads, we ensured that
Affinity was front and center when families were searching for autism services online. We drove more
traffic to their website but also positioned them as a top result in search (so they were top-of-mind for
clients too).

* Better Reputation and Credibility: Their professional and informative Google Ads campaigns reinforced
their position as a trusted provider of autism services. By providing valuable information and
demonstrating their expertise, Affinity's ads built confidence and trust with potential clients. We knew that
a positive reputation would translate into greater credibility and a stronger brand image.

At the End of the Day

These qualitative outcomes demonstrate the holistic impact of a well-executed Google Ads strategy. It's not
just about driving traffic and conversions - it's about building a brand that resonates with your target
audience and establishes you as a trusted authority in your field.
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PART 5

Investing in Long-Term Growth

The Affinity Autism Services case study points to a powerful truth: Google Ads, when implemented
strategically, are not a cost, but an investment. Investing in upfront research, planning, and user
understanding comes full circle with sustainable growth and a high return on investment.

Connect with the right audience at the right time and you could be gaining meaningful connections and
lasting impact. Here's how:

1. Accept that the Missing Piece Could Be Google Ads

For small businesses like Affinity, a strong foundation in Google Ads can be the key to unlocking long-term
growth. By understanding your ideal client, crafting compelling ads, and targeting your campaigns with
precision, you can create a system that consistently delivers results. For specialists in dermatology,
acupuncture, or autism services, it's about building a brand that resonates, developing trust, and establishing
yourself as a leader in your field.

2. Connect with the Clients Who Need You Most

Ready to transform your Google Ads strategy from a cost into an investment? Nomadic is here to help.
Contact us today to discuss your unique needs and discover how we can help you build a sustainable future
for your business.

Schedule your Consultation Today!

Contact us for a free consultation and we'll discuss how
we can help you reach your audience and position you
for long-term success.

CONTACT US
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